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Part I: Cross adjustment of existing liability  

When a Proper Officer decides that the amount of refund is to be adjusted (completely of 

partially) , against any outstanding demand under the Act or any other act under or any 

earlier law, then an order having details of the adjustment shall be issued under RFD-06 

only. The adjustment Process is as explained below.   

1. User has to Login with the authorized SSO-ID and Password.  
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2.  User has to go to Menu option, Select Task Lists> select Refunds.  

 

 

  

Fig (ii) 
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3. User has to click on the task under ñTransaction Summaryò where the balance amount is 

intended to be cross adjusted.  

 

  

 

Fig (iii) 
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4. For eg User has to click on ñExcess Balance in Electronic Cash ledgerò or any refund type 

and stage ñPending Issuance of Sanction Orderò.  

 

   

 

Fig (iv) 
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5. User has to select required ARN using hyperlink to view the details.   

  

  

  

 Fig (v) 
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6. Details of the specific ARN will  be displayed. By Default ñApplication Detailsò tab & 

ñAmount Detailsò Subtab will open.  

 

  

  

  

 Fig (vi) 
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7. User has to Click on Order Tab. The Calculation subtab will open by default where User will be 

able to view the details. User has to view the ñDetails of Refunds Amountò & ñDetails of Existing 

Demandò and then click on ñAdjust Demandò button to Navigate to ñAdjustmentò tab for 

adjustments. 

¶ If User clicks on ñSaveò button in ñCalculationsò tab without clicking on ñAdjustò button 

and without creating any adjustments in adjustment tab, system will show alert ñThere 

are demands available for adjustment. Are you sure you want to save calculations 

ignoring the same?ò  

ü If User selects ñNoò, system will return to previous screen.  

ü If User selects ñYesò, system will show confirmation message ñCalculation Data 

saved successfully.ò 

 

 

Fig (vii) 

 

 

 



  
  

  

Sensitivity: Internal & Restricted  Sensitivity: Internal & Restricted 

8. Order Tab >Adjustment subtab will  provide options to view the ñRefund Amount 

Available for Adjustmentò, ñDetails of Existing Demandsò and ñDetails of Adjusted 

Demandsò. User has to select from the list of demand IDôs available here, using options to 

select and after that enter the details in the respective valid fields. User has to then click on 

ñAdjust Demandò button at rightmost bottom part of the page to add the demand for 

adjustment . It is pertinent to note that in the ñAdjustment Detailsò table only those fields of 

Major/ Minor heads where amount is available will be visible. Those fields of Major/ Minor 

head where the amount is zero will be hidden. 

¶ While entering the amount for adjustment, when amount entered in any field of the 

ñAdjustment Detailsò table is more than ñAvailable Refund Amountò system will show 

an alert ñSum of adjusted Tax amount cannot exceed the Demand Tax amountò. 

 

 

 

Fig (viii) 
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9. User will be able to notice the ñAdjusted Demand amountò and ñAvailable Demand Amountò 

getting automatically modified when any value is entered in the fields in the table.  

Also ñRefund Balance after Adjustmentò will be showing updated balance amount after deduction. 

 

 

Fig (ix) 
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10. After clicking on ñAdjust Demandò, system will show the Success message. ñAdjustment has 

been added to list successfullyò.   

 

   

  Fig (x) 

 

11Φ άDetails in Adjusted Demandsò list will be shown once the adjustment is added successfully 

to the list with option to Edit and delete as shown above.   
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12. User has to navigate to ñCalculationò subtab again to view the details of the demands that have 

been adjusted. A tick mark will be shown against the adjusted demand. If the user wants to delete 

the modifications, user need to return to ñAdjustmentò tab and they can delete the adjustments.  If 

the adjustment is completed, then user shall click on ñSaveò button.  

 

  

Fig (xi) 

 

 

 

 

 

 

 

 


