ACES GST Integration- Issue of Advisory for Tax officers to “Update the email id and mobile number” of the existing/erstwhile Tax payers of Central Excise
and Service Tax to enable them to use “Unlock User-account” functionality after updation in the integrated CBIC-GST Tax Payer portal - reg.

(i) The Tax Officer to click on “GST” Icon to get access to the integrated CBIC-ACES-GST Application
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(ii) On clicking the “Menu” on the Top Left, separate option “Access Control” is displayed.
(iii) On clicking the “Access Control” option, “Change Assessee Password” option is displayed.
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(iv) On clicking the “Change Assessee Password” the options “Generate OID Password (OLD ACES)” and “Generate LDAP
Password (NEW ACES-GST)” appears in the screen.
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(v) The Tax Officer to select the option “Generate OID Password (OLD ACES)”, if not migrated to the new CBIC-ACES-GST
integrated portal.
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(vi) The Tax Officer (Range Superintendent or Divisional AC/DC) to feed the Taxpayer CE/ ST Registration Number and “click” the search
icon;

(vii) The Taxpayer’s registered email id and Mobile Number will be displayed as in ACES data base;
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(viii) The Tax officer can update/ edit the active email id or Mobile Number or both, and click “Generate OID Password”.

(ix) After clicking the “Generate OID password” confirmation will be displayed.
Once confirmed, the username and password generated will be sent to the Taxpayer’s updated email id and mobile number.
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(x} “Generate LDAP Password (NEW ACES-GST) facility may be utilised by the existing ACES users who have ALREADY migrated to ACES-GST

integrated environment under www.chic-aces.gst.gov.in.

[xi) The Tax Officer (Range Superintendent or Divisional AC/DC) to feed the Taxpayer CE/ ST Registration Number and “click” the search icon;
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(xii) The Taxpayer’s registered email id and Mobile Number will be displayed as in ACES data base;
(xiii) The Tax officer can update the active email id or Mobile Number or both.
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(xiv) After clicking the “Generate LDAP Password” confirmation will be displayed.

Once confirmed, the username and password generated will be sent to the Taxpayer's updated email id and Mobile number.

Thereafter, tha Taxpayer can use their “Unlock account” functionality available in the home page after entering username, updated email-id or updated
Mobile number or both and click Generate OTP.
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