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Taxpayers can now view the Challan Details (Duty Details and Payment Details) in their dashboard 

& 
CIN Details for ER Returns – pattern to be followed for NEFT/RTGS –offline payments 

 
 

The procedure to view the Duty/Payment Details : 

(1) After Login, On the MenuE-PaymentTrack Challan 

 

(2) The following is displayed. Please click on CTIN (hyperlink is provided) where Challan Status is PAID 

 

(3) Duty Details are displayed : 
      (Duty Heads/Accounting Code/Amount(In Rs.) columns would display) 

 
 
 
(4) In the above screen, Click on Next or Payment Details : 

   (Transaction Acknowledgement No./ CIN / CIN Date /Amount Collected/Bank/payment Mode and Payment Channel would display) 

 
 
Please Note: At present for NEFT/RTGS –Offline payments the CIN is displayed in the “Payment 
Details” of the Taxpayer Dashboard as “20190731171745493923” 
However, taxpayers while filing ER-1 Returns, under the “Challan Details” Section, have to enter the 
same CIN details in the following pattern 
 
                         
 
 
 



 
 
.  

1 7 1 7 4 5 4 3 1 0 7 2 0 1 9 9 3 9 2 3 

 
 

 
 

1). First 7 digits to be entered in place of BSR Code eg.1717454   

2).Next 8 digits the Date of Challan, to be entered in the changed format  

i.e. from YYYY-MM-DD to DD-MM-YYYY eg., from 20190731 to 31072019 
3). Last 5 digit  is the sequence no eg., 93923 remain as it is. 
 

 
 

1 7 1 7 4 5 4 3 1 0 7 2 0 1 9 9 3 9 2 3 
 
 
 
 
 
 
The above pattern may be followed while filing ER Returns for all (for all the NEFT/RTGS-Offline Payments). 
 

 

  


